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Introducing BETTER IMPACT, our new online
volunteer hub

We are so glad that you’ve decided to volunteer with The Charles H. Best Diabetes
Centre! The intention of this guide is meant to help you have a seamless registration
experience.

Who We Are

As Canada’s only stand-alone Centre and charitable organization specializing in type 1
diabetes (T1D), The Best Centre is focused on caring for patients and families through
lifelong education and support. We have an all-encompassing approach driven by our
mission, vision and values. You will find our educators to be highly skilled experts in
everything related to type 1 diabetes, and most importantly, caring!

Vision

As an esteemed leader in type 1 diabetes expertise, we will provide exceptional community-
based services driven by our patients and their need for lifelong care, education and
support.

Mission

To keep our children, youth and adults living with type 1 diabetes healthy until a cure is
found.

Why use Better Impact?

Better Impact is an online hub for The Best Centre staff and our dedicated volunteers to
communicate, share opportunities and track progress. Better Impact allows for an improved
volunteer experience as it will allow you to view and sign up for volunteer shifts, track your own
hours, and contact us with any of your volunteering/event questions.

As The Best Centre expands, we want to ensure our volunteers are recognized with their
impact/outcomes being measured. This will allow the centre to allocate our resources effectively,
continuously improve process, sustain our volunteer program and support the strategic plan.
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BETTER IMPACT SIGN UP

Below is a step-by-step guide to follow when completing your registration.

STEP 1

Click here to sign up!

The below page will appear. Fill in your desired username and verify your email address.

THE
CHARLES H.BEST

CENTRE

Application Form - The Charles H. Best Diabetes Ce

DIABETES

1 am new to MylmpactPage.com

You will need to enter a unique username to identify yourself to the system. You
should select something that is easy for you to remember such as your email

address or your name. Your username must be at least 6 characters long. If the
name you enter is already in use by someone else, you will be prompted to,
choose another username

Username ‘ ‘
Email Address ‘ ‘ ~
Verify Email Address | |

[J 1 agree and accept the Volunteer Policies ™

Save and Continue

MylmpactPage.com

Privacy Policy

agree...”.

' you have signed up with this organization before, or are a member of another

Read the Volunteer policies by clicking

Username | | I~
Email Address | | i~

Verify Email Address |

| alreadv .«ave a username

organization that uses MylmpactPage.com, you can use the same login to
access all organizations with which you are associated

Username | |"'

Password [ ®|™

Forgot your username or password?

[ 1 agree and accept the Volunteer Policies ™

Login and Continue

Already use MylmpactPage.com to volunteer with this organization?
Go fo volunteer login

Powered By .
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|| and then click the box beside



https://app.betterimpact.com/Application?OrganizationGuid=f6517639-db9f-43a5-9b99-12e64ad351c6&ApplicationFormNumber=1

STEP 2

The below page will appear.

requested and creating a password for your account. Then click _
[

Application Form - The Charles H. Best Diabetes Centre

Contact Information

THE

CHARLES H.BEST

DIABETES CENTRE

Complete the form by providing your contact information

fou need 1o complele o felds flapged | ™) 2 reguired on this page and on the next one. IF you don’t il in al reguired fields and click save on the nest page, your
application will nat be submitled ta The Charles H. Best Diabeles Centre.

ACCOUNT

Uszamame | |=
Paseworn | @]~
Confirm Paseword | &~
MNAME FIELDS

Ssiutation | |
Lepal Firat Nama | ]
Firet Hame | |=
Middia Name [ |
Laet Name [ |m
SuMfx | |
Pronouns [ |
ADDRESS

Addreas lina 1 | |l
Addrags (ina 2 | ]
city [ i
Country [Canada e
stats | Province [oatario |
Zip i Postal Cods [ |
EMAIL ADDRESSES

Emall A0aresa | ™
adgraes Ema [ |
Moblle Emall | ]

* ot avaiable in all areas. View Mobile Email Informalion bere.

PHOMNE NUMBERS

™ Please enter al least one phone number

Homa Phona
'Work Phone
Work Extanaton
Call Phone

Fhona Preference

Mol Specfied

OMLINE PRESENCE

X Ussrname
Linkgdin Profile URL

st u

&

MISC FIELDS
Data of Elrth

Reglon

[English [USA)

w]

fou need 1o complele o felds flapged | ™) 2 reguired on this page and on the next one. IF you don’t il in al reguired fields and click save on the nest page, your
application will nat be submitled ta The Charles H. Best Diabeles Centre.
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STEP 3

Select all your preferred availability for volunteering by clicking the boxes that correspond
with the day (on the left-hand side) and the general time of day (on the right-hand side). For
example, if you are available on Wednesday afternoons, click HERE.

Application Form - The Charles H. Best Diabetes Centre

Please note that your application will not get submitted until you fill in all fields flagged (™ ) as required on this page anggick the Submit Application button. You'll know
your application was successfully submitted if when you click the "Submit Application’ button, it takes you to another gffeen. If you stay on this screen, it means you missed
a required field and your application has not yet been submitted.

General Availability

U Mornings 0O Evenings

[ Monday u u u o
[ Tuesday o O O 0
(] Wednesday u O O O
() Thursday u u o U
O Friday 0 0 0 O
O Saturday 0 0 0 O
[ Sunday u u o U

Check on all times that apply to your general schedule.

STEP 4

Select the area(s) that you are interested in volunteering in by clicking the box beside the
interest title.

General Interests

[[] Administrative Support B [ Bingo 0 [J Research/Advocacy B
[C) Special Events 0 ] Committee Member B [Tl Gardening/Maintenience 0

For a description of each activity, click the beside the interest title.
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STEP S

Complete the “Additional Information” section by answering the questions with as much
detail as possible. Once complete, submit your application by clicking

Submit Application

Volunteer Informaftion

||

Whal is your cannectian (o the Best Centre L]
~
Why are you interested in volunieering with us? L]
FA
Emergency Contact
Marme | | .3
Relfationship o Volunteer | | L]

Phooe Mumbsar | | L

Experience/Skills

Whal previcus experence do yau hawe? L]

What skills do youw have thal make you a goad voluntees?

Pleass nale that your application wil nol get submitted unil you fil in 2l fields lagged (™} as required on this page and dick the Submil Application bution. Youll know
your application was suconssfully submitied if when you ciick the "Submil Application” bution, it tskes you o ancther screen. IF you stey on this screen, il means you missed
a reguired fiedd and your application has not yet been submitted.
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You have now successfully registered for your Best Centre Better Impact account for
volunteers. The below page will appear.

THE
CHARLES H.BEST

DIABETES CENTRE

Application Form - The Charles H. Best Diabetes Centre

Application Complete

Thank you for your interest in volunteering. Click one of the options below.
Be sure to check your email for some important information from us and we will follow up with you again as soon as we can.

Go to my profile  Log_ out

MylmpactPage.com
Privacy Policy

You will now be able to visit your profile by clicking the link | Go to my Druﬁle!

In your profile you will be able to view current volunteer opportunities, schedule yourself to
volunteer, communicate and much more.

If you have any questions or require support when completing your application, please
contact one of our support team.

Better Impact Administration Support

Amy Spring, Development Officer (Staff)
Support amy@charleshbest.com

Vonnette Forde, Development Office Assistant (Staff)

Support fundraising@charleshbest.com
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